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Position:		Director of Tennis and Racquet Sports	

Address:		1251 Stony Battery Road, Landisville, PA 17538

Salary Range:  	Salary Range: $55,000-$65,000 plus commission, health insurance, life insurance, retirement plan, dental and other benefits per personnel policy.

Job Summary
Under the direction of the Executive Director, the Director of Tennis and Racquet Sports provides strategic leadership and oversight of the organization’s tennis program and Tennis Department staff. This position is responsible for the development, administration, financial management, and overall quality of tennis programming and operations.
The Director works independently under general direction, exercising sound judgment and initiative in determining priorities, solving problems, and accomplishing departmental goals. The Director serves as a leader, coach, and ambassador for the Tennis Department and represents Hempfield recCenter professionally to members, staff, community partners, and industry organizations.
Responsibilities
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The Director of Tennis and Racquet Sports is responsible for the following essential functions and duties. Additional responsibilities may be assigned as needed.
Program Leadership and Development
· Evaluate, develop, and continually improve adult and junior tennis programs to meet the evolving needs of members and support the mission of Hempfield recCenter.
· Develop and implement short- and long-term goals, strategies, and initiatives for the Tennis Department.
· Oversee the planning and delivery of tennis programs, leagues, tournaments, camps, clinics, lessons, and special events.
· Identify opportunities to expand participation, improve member experience, and strengthen the overall Tennis Department.
· Ensure programs and services remain current, competitive, and aligned with industry best practices.

Staff Leadership and Development
· Recruit, hire, train, supervise, schedule, and evaluate Tennis Department staff.
· Provide ongoing leadership, coaching, guidance, and professional development opportunities for department employees.
· Establish clear expectations, accountability, and performance standards for Tennis Department staff.
· Conduct annual performance reviews and provide regular feedback to support employee growth and development.
· Conduct regular Tennis Department staff meetings to communicate goals, priorities, operational updates, expectations, and upcoming activities.
Financial and Administrative Management
· Develop the annual Tennis Department budget in collaboration with the Executive Director and monitor financial performance throughout the year.
· Review department revenues and expenses and take appropriate action to support financial and operational goals.
· Oversee departmental scheduling, staffing, communications, policies, procedures, and administrative processes.
· Maintain accurate records and ensure departmental documentation is complete and current.
· Identify operational efficiencies and opportunities to improve the use of department resources.
Industry and Community Relations
· Maintain an active and professional working relationship with the USTA and other relevant tennis and racquet sports organizations.
· Collaborate with the USTA on programming, leagues, tournaments, player development, and other initiatives that support the Tennis Department.
· Attend USTA Premier Provider meetings and other relevant professional meetings and events.
· Serve on a USTA District, Sectional, or National Committee when appropriate and represent Hempfield recCenter in a professional manner.
· Serve as Tournament Director for the USTA Pro Circuit event hosted by Hempfield recCenter.
· Develop and maintain positive relationships with members, players, families, community organizations, industry partners, and other stakeholders.
Marketing and Communication
· Collaborate with the Marketing Department to develop and coordinate marketing and promotional efforts for Tennis Department programs and events.
· Communicate effectively with members and staff regarding programs, schedules, policies, events, and department initiatives.
· Promote awareness and participation in Tennis Department programs and services.
Organizational Leadership
· Ensure Tennis Department programs, services, and operations are consistent with the mission, policies, values, and operating objectives of Hempfield recCenter.
· Collaborate with other departments to support organization-wide initiatives and provide a positive member experience.
· Participate in organizational meetings, planning efforts, and special projects as assigned.
· Serve as a visible leader and ambassador for Hempfield recCenter and its Tennis Department.
Qualifications
The qualifications listed below represent the knowledge, skills, and abilities required for the position. Reasonable accommodation may be provided as needed. 
Education and Experience
· Bachelor’s degree from an accredited four-year college or university preferred, but not required.
· Two to four years of experience working with junior and/or adult tennis programs preferred.
· Professional certification through RSPA, USTA, PTR, or a comparable organization preferred.
· USTA Safe Play certification required.
· Demonstrated experience in tennis program development, staff leadership, scheduling, tournaments, leagues, or related recreational programming preferred.
· Ability to read, analyze, and interpret general business publications, professional journals, technical procedures, and governmental regulations.
· Ability to write reports, business correspondence, policies, procedures, and other professional communications.
· Ability to effectively communicate information and respond to questions from staff, managers, members, customers, community partners, and the general public.
· Strong interpersonal and relationship-building skills with the ability to work effectively with individuals and groups.
Target Dates		
Deadline for applications		December 23, 2026 
		Interviews conducted			January 4-13, 2027	
		Decision/Reference Check		January 14-20, 2027
		First Day on the job			March 1, 2027	

Apply to		
Jeffrey A. Book, Executive Director
			Hempfield Area Recreation Commission
			1251 Stony Battery Road
			Landisville, PA  17538
			E-mail resumes to: jbook@hempfieldrec.com
Background Check  
Please include with resume a list of three references.  At least one personal and one professional references.  PA State Police, Child Abuse, and FBI clearance required.

Facilities 
110,000 sq. ft. facility on 22 acres.  Facility consists of 6 indoor tennis courts, fitness center, full size gymnasium, 25-meter six lane swimming pool, outdoor feature pool and wading pool, fitness studios, four locker rooms, 8 outdoor tennis courts, conference room, and administration offices.	

Budget
Organization budget is over 6 million.  Membership is over $1 million.  Hempfield Rec has nearly 8,000 members.

Staff
Hempfield recCenter has 175 staff – 14 full-time staff.  Staffing increases to nearly 250 over summer months.

About Us
Hempfield recCenter is a municipal recreation not for profit organization.  We serve the residents of East Hempfield Township, West Hempfield Township, Mountville Borough and East Petersburg Borough and Hempfield School District. Our service area is comprised of approximately 45,000 people.

Mission Statement  
Hempfield Area Recreation Commission is a not-for-profit organization committed to improving the quality of life for citizens of all ages by providing a variety of wholesome, affordable recreational activities and services that encourage lifelong learning, fitness and fun for the Hempfield area.

For more information on Hempfield recCenter, contact our website at www.hempfieldrec.com

Hempfield recCenter is an equal opportunity employer.
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